Environmental Services

This policy has been adopted by UNC Hospitals for its use in infection
control. It is provided to you as information only.

Attachment 1 — Environmental Services Department
Service Level Agreement

EXHBITI * |
UNCH Hospitals d
SERVICE LEVEL SUMMARY 2018 — so exo
e o i e ing every day a batter day
Proposed
A me assu ns
Number of beds in e facility 853
Square footage of e facllity Gross 1.9 milion
NetClean 2.05 milkon
B. Scope of service Erogosed
Linen distribuion (Yes or No) No
Uniform distribution {Yes or No) No
Madical waste (Yes or No) Yes
Sharps ramoval (Yes or No) Shared
Wirdow cleanng (Yas or No) Yes Interior only up to 10 feet
Refing stock mainterance {Yes or No) No
Exterminating {Yes or No) No
Grounds (Yes or No) No
Moves & Setups {Yas or Na) No
c
C. Service levels
Patient Exam rooms
Room deanirg frequency Txweek
| Bumishing frequancy 2xweek
Evening ¥rash coledion (Yes or No) Yos
Trash colléction frequency 2x/day
Office cleaning
Trash collection Yes
Cleaning/Fraquency Sx/weck
BumishingBonneting As needed
Cormidors & Public areas Lobbies Moming policing ¢ Evening Cleaning
Weekly bumishing frequency of patient floor corridors 2xiweek
Weekly bumishing fraquency of main comidors 2xiweek
Other
Other Duties Movemant of Beds, Movement of cots No
PaperMandscapSnaitizars
Dispensers meet reeds? Yos
Hosgital paid Cleaning Chemicals Yeos
Hospitss paid PaperPlaste Yes
Hospital paid Soap Yes
Hospital paid Sanitizer Yes
i Windew Cleaning
l Frequancy of Exterior No
L Frequency of interior Quarterly up to 10 faet
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Environmental Services

& EXHIBITJ
sodexo UNC Hospitals
a c E E s 1 4 .3
AREATYPE |In-patient  Offices  Radiology ER. Clinics On-<all Lobbies Labe
Trash collecion 7 5 14 21 5 7 21 7
Damp vipe frash containers 7 5 7 7 5 7 7 7
High dusting: all high level fitings, ledges ard door frames 1 5 2 1 1 1 1 1
Damp dusfing (desks, bedside {ables. exam tables, beds, 7 5 7 7 5 1 1 1
overbed tables bookcases and phones)
Damp wipe strelchers
Spotvashwals
Bathroom cieaning :clean and disinfact toilet bowds, sink,
showers, mirror, fxdures, replenish dispensers and spot dean
valis
Damp wipe IV poles and other roling stock
Stainless stee! - dean and polish comer guards and kick
plates
Sharps container removal
Policing tasks - we. u
Pl fragh from containers more than 1/2 ful 7 5 14 21 7 0 14 &
Sweep debris 7 5 14 21 5 0 14 L.
Spot mop floors as needed 7 5 14 21 5 0 14 [.
Check paper suppies and soap 7 ] 14 21 5 0 14 5
Eloor care tasks - weekly frequencios
Dust mop &/or vacium 7 S 7 14 S 2 T 7
Wetmop 7 1 7 14 5 2 7 7
Mop up spilis as needed 21 ] 14 21 5 2 21 7
Bumish hard floors 1 1 2 3 2 1 7 1
Trash collection 7 7 7 14 14 7
High dusting: all high level fittings, ledges, TV's and door 1 1 1 1 1 1 7 2
frames
Spot wash wals 7 T 7 7 1 1 7 7
Clean and polsh water fourtalns 7 7 7 7 5 7 7 7
Dust mop Zjor vacuum fioors 7 7 7 7 5 5 7 7
Wet mop or autoscrud 2 2 2 2 2 2 2 2
_Bumieh hard floors 2 2 2 3 2 2 2 2
Periodic maintenance - annual frequencios
Scnb and recost hard floors 3 1 3 3 3 1 3 3
Shampoo and exract carpets 4 2 “ - 4 2 8 3
Strip and refinish 1 1 1 2 1 1 1 1
Change and wash cubical curtaing 1 1 3 3 3 1 1 1
Damp dust blinds 12 12 12 12 12 12 24 12
Wall yashing 1 | 3 1 3 3 K 2 2
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